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Diagnostics and 

Troubleshooting Basics
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Flow Config Tool

Built-in features and menus found in the Flow 

Configuration tool. 

• Activity View

• Monitor Tool

• Change Logs

• Server Statistics

Loggers

Flow, Windows, and Linux specific journals, 
keeping track of Flow system changes and 

errors. 

• Windows Event Viewer

• Bootstrap.exe

• Linux Journal

Third-party Tools

Tools and service publicly available that can 
used to aid in the troubleshooting process. 

They include but are not limited to:

• SQL Server

• Postman

Available Diagnostic Resources



DIAGNOSTIC TOOLSET
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• Flow Config - Monitor

l Heaps shrink as engines complete tasks

l Common Use:

l Faulted & Quarantined measures

l Measure/event processing rate

l Queue size

l Drill-down for measure-level stats

l Found in the View menu

A visual representation of the Flow Data engine 
processing queue, is grouped by interval and 
stacked by retrieval type.
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• Flow Config – Activity Monitor

l Includes: 

l Status 

l Processing Time 

l Common Use:

l Measure/Event processing state in engine

l Found in the item’s Context menu 

The Activity Monitor provides a view of current 
engine tasks on and can be found on Engines,  
Measures & Events.
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• Loggers - Windows Event Viewer

• Includes:

• Categorization by component

• Event, Measure, other IDs included in 
message

• Common Use:

• Config errors & faults

• Data Source/Consumers errors 

• Found in Windows Admin Tools

Windows event logs that provide a detailed 
record of system and application activity, 
including bootstrap, platform, component, 
application, and security events.
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• Loggers - Bootstrap.exe

• Common Use:

• Lists errors before other services start

• Used on critical failure

• Found in C:\Program Files\Flow 
Software\Flow\Bootstrap\Bootstrap.exe

The Flow bootstrap service is the foundation 
for all other Flow components, is first to start 
and can be executed directly in the command 
prompt to identify boot level errors.
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• Loggers - Docker CLI/Linux Journal

• Analogous to Bootstrap.exe

• Flow for Linux and Docker image

• Viewed from Bash or preferred container 
manager

The Journal is the Linux equivalent of the 
Windows event logs and provides a detailed 
record of bootstrap events.
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• Flow Config – Flow Server Statistics

l Common Use:

l Popular or problematic charts

l Average chart performance

l Found in Deployment view > Flow Server context 

menu

The server statistics provide summary on 
endpoint, charts, dashboard usage and 
performance.
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• Loggers - Docker CLI/Bash

• Analogous to Bootstrap.exe

• Flow for Linux and Docker image

• Viewed from Bash or preferred container 
manager

Analogous to the Windows event logs, it 
provide a detailed record of of the the 
Bootstrap services events on Linux systems.
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• Third-party tool - SQL Server

• Common Use:

• Confirm SQL compatibility level

• SQL DS and DC connection testing

• Performance & Maintenance Queries

• Flow Support issued queries

• Accessed via SQL management client

The SQL server and related SQL management 
tools allow for running diagnostic queries 
against Flow DB.

Unsanctioned changes to the Flow DB violate EULA
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• Third-party tool - Postman

• Common Use:

• Flow RestAPI connection testing

• Flow RestAPI response result auditing

• Found on Postman.com

Postman is a powerful and versatile platform 
for testing APIs.
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